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App download

Battery installation

Configuration

Download the MySOLEM app on your smartphone or 
tablet from the App Store or Google Play.

1.   Turn on Bluetooth on your smartphone or tablet. 

       If the Bluetooth is not turned on, the MySOLEM app 
       will prompt you to activate it and it guide you 
       to your settings in order to do so.
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Remove the green cover 
and the sealing cap

Replace the sealing plug 
and the green cap.
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Place the battery in the compartment 
respecting the polarity



3

2.   Opening the app and installing a product for the first time:

Tap on the number displayed in 
green. It is the same number found 

on the underside of the product.

Click on the 3 « + »

See the label 
on the underside 
of the product.

Tap on « BL-NR » from the listLaunch the MySOLEM app
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Add a security key.

Change the name of 
the device if desired.

The security key helps 
protect against potential 
threats from unauthorized 
neighbors.

Tap on « Pair »

After a few seconds, your 
device will be connected.

To schedule, rename, or issue manual commands, open 
the MySOLEM app. Select the device by pressing either 
the number or its name, and then follow the application’s 
prompts. If pairing has already been established and 
you’re replacing the battery, there is no need to redo 
the pairing. Simply wait 2 minutes while the product 
pairs with your phone.

For additional information, please visit our 
support website at support.mysolem.com.

https://support.mysolem.com/en/

